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VINCEL BUICK ¢ ISUZU, INC.
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Ronnie Ritchey
Service Manager
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Memo

To: Mark Rader, MDNR

From: Karen Chandler

Date: November 20, 2002; 9:15 a.m.
Subject: Vincel Buick Complaint

This morning I went to Vincel Buick at 3500 E. Sunshine. I talked with Mr. Ronnie Ritchey, the
service manager, about the complaint you had received. Mr. Ritchey said that their used oil is
picked up by R & S for recycling. Used antifreeze is cleaned in a machine at the shop and put
back into the cars. He also said that they don’t have any gasoline to dispose of. If you have any
questions, give me a call at 864-1489.

Karen Chandler
Industrial Pretreatment Program

emc: Randy Lyman, Pretreatment Coordinator
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